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Nestled under Maungawhau 
‘mountain of the whau’, 
Newmarket held a position 
of strategic importance to 
the various iwi that occupied 
the land here, including 
Ng!ti Awa, Waiohua, Ng!ti 
Wh!tua, Ng!puhi and Ng!ti 
P!oa. Many land ownership 
challenges ensued but by the 
time European se"lers arrived 
in the vicinity the tribes were 
sparsely dispersed across 
the isthmus making way 
for Ng!ti Wh!tua to engage 
with the British Crown and 
then ultimately negotiate 
the sale of land. M!ori knew 
Newmarket as Te T# T$tahi 
‘Sacred Cabbage Tree 
Standing alone’. The original 

cabbage tree stood at the 
corner of Mortimer Pass and 
Broadway. The tree was sacred 
to M!ori and was a well-known 
landmark for those travelling 
between the Waitemat! and 
Manukau harbours, and 
beyond. Sadly, Te T# T$tahi 
was cut down in 1908 as it 
was considered ‘a danger to 
children’ a"ending the local 
school. The Buckland family, 
headed by Alfred Buckland, 
a local businessman, farmer 
and auctioneer, lived nearby 
in Highwic House, rescued 
some of the shoots from 
the tree. These shoots were 
used to populate the trees on 
Lumsden Green many years 
later and were also included 

Congratulations on making the smart decision to locate your 
business in Newmarket. This pack is designed to help you get up to 
speed with doing business here, and to act as a reference point for 
things you need to know. 

HISTORY

as part of the Teed Street 
upgrade in 2017.

In the past the precinct 
has housed ca"le yards, 
ironmongers, Chinese market 
gardens, sawmills, breweries 
and bakers, as well as general 
retail.  People gathered from 
near and far to buy and sell 
their wares. Newmarket has 
been a work horse, housing 
multitudes of businesses 
over the generations and has 
provided thousands of jobs 
to workers. Its industrial past 
has morphed into a present 
day high-end urban town 
centre where you will find an 
abundance of commercial 
and corporate operators, 

NZ fashion designers, local 
and international retailers, 
hospitality outlets, a vast 
array of fitness centres and 
beauty outlets amongst other 
things. We have a workforce 
of around 20,000 and over 
4,500 residents, and rapidly 
climbing. The precinct a"racts 
an “Urban A%luent” local 
consumer in marketing-
speak and a large number of 
international visitors every 
year. Newmarket’s economy is 
just shy of 700 million dollars 
per year, in the next few years 
that will rise above a billion 
dollars, prompted by the major 
development investment 
taking place. We have a most 
impressive history, and future. 



The Newmarket Business 
Association (NBA) was first 
incorporated in 1937. Although 
our look and feel has evolved 
over the years, our primary 
focus is still much the same. 
In the technical sense we 
are a Business Improvement 
District (BID) and represent 
around 3,100 members and 
landlords who reside within 
our BID boundary.  The 
boundary is loosely Alpers Ave 
to the south, top of Remuera 
Road to the east, Parnell Road 
to the north and Park Road up 
Khyber Pass Road to the west 
– and everything in between. 
We are funded by a small levy 

on the business rates based 
on the capital value of the 
buildings that are within this 
boundary.

We are a small team of 8 
people or 5.5 FTEs. Our 
functions cover marketing, 
member, arts & heritage, 
operations, advocacy and 
strategy. In simple terms we 
are the chief champions of 
all things Newmarket. We 
enable activities that promote 
the economic development 
of the area, assist with the 
a"raction and retention of new 
business and act as the voice 
of Newmarket. 

TRADING RESULTS !PROVIDED BY VERISK"
YEAR ON YEAR COMPARISON OF SPEND AND 
TRANSACTIONS TO #$  JUNE %$%$

AVERAGE TRANSACTION VALUE

Newmarket $61.84

Mt Wellington / Sylvia Park $52.50

Ponsonby $50.23

CDB $38.56

SPENDING

RETAIL CENTRE THIS YEAR LAST YEAR CHANGE

Newmarket $592.4m $503.1m 17.70%

AVERAGE TRANSACTION 
VALUE COMPARISON 

* & QUARTERS INCLUDES WESTFIELD &'(   
   ) QUARTERS INCLUDES WESTFIELD )**
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NEWMARKET SPEND WAS UP &' .'(  /  TRANSACTIONS UP %$ .'(



• Newmarket train station 
is the second busiest in 
Auckland, a+er Britomart, 
which can cater for up to 
17,000 passengers a day, this 
is set to increase as the City 
Rail Link reaches completion

• Hundreds of buses pass 
through the precinct every 
day, including the popular 
inner and outer Link buses. 
There is also a dedicated bus 
corridor linking the central 
city to Newmarket, via the 
university and hospital

• On and o% ramp access to 
the Southern Motorway  

• University of Auckland have 
a post-graduate engineering 
campus on Khyber Pass Road

• Premium NZ designers 
have a retail presence in 
Newmarket 

QUICK NEWMARKET FACTS:
• The precinct boasts 13 
public car parks, 2 movie 
cinema complexes, over 
400 retail stores, over 120 
restaurants/ cafes and bars, a 
major shopping mall and the 
best strip shopping in New 
Zealand

•Westfield Newmarket, 
completed in 2019, has 
set a new benchmark as 
a world-class retail and 
lifestyle destination for 
New Zealanders. Westfield 
Newmarket is home to 
Auckland’s first David Jones 
department store and 
showcases a compelling mix 
of local and international 
fashion designers, new-
to-market brands as well 
as some of the most well-
known fashion brands from 
New Zealand and Australia. 
Westfield also has more than 
230 new specialty stores

• A roo+op lifestyle, dining 
and entertainment precinct 
with a new state-of-the-art 
Event Cinemas complex, 
encompasses some of the 
country’s finest food and 
beverage experiences in a 
vibrant outdoor environment, 
providing Newmarket’s local 
community and the wider 
Auckland population with 
an exceptional leisure and 
experience.

• Mid 2021 luxury retail and 
high-end boutique brands will 
start to open.

• Head o%ices here include: 
Lo"o, Watercare, BP, 
2degrees, Vector, Heartland 
Bank, Mercury, Fidelity Life, 
Westfield NZ, Metlifecare, 
flexigroup, Vend, Tonkin + 
Taylor, Fuji Xerox, Roche, 
Tegel NZ, Cerebos Gregg’s 
and Arno"’s to name a few

• Brands such as Witchery, 
Country Road, Stolen 
Girlfriends, Adidas, Hu%er, 
Glassons, Bendon, have all 
chosen Newmarket for their 
flagship stores

• There are over 1900 business 
locations in Newmarket. Of 
Newmarket businesses 50% 
are professional or technical, 
30% retail, 10% hospitality and 
10% financial and insurance.

• 94% of the Newmarket 
population have a formal 
qualification compared with 
83% for the rest of Auckland



BUSINESS SUPPORT 
AND SERVICES
Being a member of the 
NBA entitles you to a ra+ 
of services from security 
and advocacy through to 
networking opportunities. You 
can contact the NBA and have 
a chat. We’ll be happy to help. 

MEMBERS’ LOUNGE
We have an open CEO session 
every Tuesday from 2pm to 
4pm at the NBA o%ice level 
2, 238 Broadway and FREE 
co%ee is onhand. This is 
an excellent opportunity to 
touch base with the team and 
discuss any ideas or issues 
you may have. 

HOW THE NBA CAN ASSIST YOU
COORDINATED 
ADVOCACY 
The NBA acts as an interface 
between members and 
regional authorities. This 
can mean approaching 
these bodies on behalf of 
groups of businesses and 
making submissions on 
local proposals and local 
government policy. 

MEMBER TRAINING 
WORKSHOPS + 
WEBINARS
Throughout the year multiple 
workshops + webinars are held 
for our members that are a 
valuable educational tool for 
managers, owners and sta%. 
We engage with experts in 
their fields to provide relevant 
workshops + webinars with 
topics of interest. Topics 
covered include customer 
service, social media and retail 
specific sessions. 

BUSINESS RECOGNITION
The NBA hosts the annual 
Newmarket Business Awards 
which recognise excellence 
in a range of categories, 
including the Supreme 
Winner Award for Business 
of the Year. This is the largest 
member event on the calendar 
of the year. The winners are 
announced at a black tie 
Awards dinner in June with 
over 400 influential business 
people and media a"ending. 

INFORMATION AND 
RESEARCH
The NBA is the best place 
to get information on local 
council projects, pending 
developments, and generally 
on what’s happening in our 
area. The NBA also has 
statistics such as pedestrian 
counts, consumer spending, 
and public information on 
property owners and tenants. 
Should you require any further 
information on any of the 
above or if you have some 
great ideas to share with us, 
please do not hesitate to 
contact the team.



EVENTS ADVISORY 
SERVICE
The NBA can provide advice 
for members in dealing 
with council. Have you ever 
wondered how to get your 
event permit from the council? 
Do you want to take over some 
public parking outside your 
retail outlet? How does liquor 
licensing work when you hold 
drinks in-store? Can we have 
an event on the pavement 
or distribute flyers for an 
upcoming sale? We can put 
you in touch with the right 
people.

HOW THE NBA 
CAN ASSIST YOU

RUBBISH COLLECTION ) 
COMMERCIAL PREMISES
Please call Auckland Council 
(09 301 0101) to confirm that 
your property qualifies for a 
free wheelie bin collection. 
Both rubbish (red lid bin) 
and recycling (blue lid bin) 
are collected early Thursday 
morning and need to be out by 
7am. We recommend bins are 
out the night prior (Wednesday 
evening). Please make sure 
you bin is removed promptly 
from the street a+er collection 
or Council may remove them 
permanently from the street. 

GRAFFITI REMOVAL 
SERVICE
The NBA funds a very e%ective 
gra%iti management service 
through Gra%iti Solutions.  This 
means that gra%iti is dealt with 
as soon as it is identified, o+en 
before it is seen by the public. 
This is a free service as part 
of your membership. Gra%iti 
Solutions also visit Newmarket 
three times a week to check for 
any vandalism. 

NEWMARKET SECURITY 
/ CRIME PREVENTION 
The NBA funds a 
comprehensive CCTV network 
of 18 cameras which are 
hosted at the local Police 
Station and monitored by 
the NBA. Newmarket’s 
precinct patrol security is 
PLATFORM 4 GROUP (P4G). 
To request security assistance 
call 022 361 9514 or email 
newmarketBA@platform4.
co.nz. Hours of operation are 
10am-6pm, 7 days a week.

STOREWATCH
Storewatch was established 
by Newmarket Police several 
years ago. Essentially it is 
a network of retailers who 
share intel about thieves in 
Newmarket as well as alerts 
from other precincts. It is 
managed by Emma from 
Snow Centre. If you would 
like to learn more email 
Emma directly  - Business@
snowcentre.co.nz

NEWMARKET CHARTER
We have a Newmarket-wide 
trespass notice. People who 
receive this are essentially 
banned from se"ing foot 
into any Newmarket retail, 
hospitality, entertainment 
business for a period of 2 
years. There are some rules 
around how these notices are 
issued. To receive a copy of the 
notice and more details please 
email info@newmarket.co.nz



Newmarket has its own Arts Trust that has 
successfully overseen the installation of 6 
public art pieces.

1. Smirno% Sculpture: by Marté Szirmay, 
on Lumsden Green 
2. Sliver: by Virginia King, corner of 
Broadway & Khyber Pass Road
3. The World Grasped: by Terry Stringer, 
corner of Broadway and Davis Cresent
4. Knocknock (The Eggs): by Seung Yul 
Oh, on Teed & Osborne Streets
5. AndaleAndale: by Reuben Paterson, 
on Remuera Road at the entrance to the 
Railway Station
6. Heliograph: by Ray Haydon, on 
Teed Street 

Newmarket is also a favourite area for 
street artists. Their work is displayed 
throughout the precinct.  Check out 
Nu%ield Lane, Gillies Avenue and York 
Street.

The NBA hosts regular art and heritage 
tours, many of which include Highwic, the 
historic home of the Buckland Family on 
Gillies Avenue. The tours are generally 
held during Auckland Art week and 
Auckland Heritage Festival.

ARTS & 
HERITAGE



A number of businesses in streets outside 
the boundary of the precinct area have 
requested Associate Membership to the 
NBA. We o%er Associate Membership if your 
business is situated within 1km from our 
boundary. With an Associate Membership 
you have all the benefits of full membership, 
except voting rights on association ma"ers.

ASSOCIATE MEMBERSHIP  
ANNUAL LEVY:  
0-5 employees   $500 +GST 

6-20 employees   $750 +GST 

20 plus employees  $1000 +GST 

ASSOCIATE 
MEMBERSHIP



FEB

MAR

APR

MAY

JUN

JUL

AUG

SEP

OCT

NOV

DEC

&ST  
Christmas activation

%*TH
Labour Day

+TH ,  &'TH
Artweek 

*TH
Father’s Day

#$TH ,  SEP *TH
NZ Fashion Week 

&-TH
Newmarket 
Business Awards

+TH
Mother’s Day

%*TH
ANZAC Day

%ND
Good Friday

&.TH
Valentine’s Day

/TH
Waitangi Day

&ST 
Auckland Anniversary

&.TH ,  %$TH  Maori 
Language Week

'TH
Queen’s Birthday

%&ST
Marariki

.TH
Easter Sunday

&%TH 
Chinese New Year

EVENTS CALENDAR 2021



THE UPDATE
 emailed out to our 

members by the CEO 
on the 1st of each 

month. This contains 
a snapshot of the 

latest information on 
NBA ma"ers for your 

interest. 

NEWMARKET. MAGAZINE 
COPIES PRINTED  

EACH MONTH

FACEBOOK FANS
FACEBOOK.COM/ 

NEWMARKETNEWZEALAND

INSTAGRAM FOLLOWERS
,NEWMARKETNZ

UNIQURE VISITORS  
PER MONTH AT 

NEWMARKET.CO.NZ

THE EDIT
FORTNIGHLY EDM SENT TO

THE UPDATE 
MONTHLY EDM SENT TO

CONSUMERS MEMBERS

60,000 59,000

27,000

24,000

25,000 2,700

WHERE DO YOU FIND OUT 
ABOUT THE NBA ACTIVITIES?

OUR NUMBERS

NEWMARKET.CO.NZ
Hosts all of the latest 

information with events 
and member news. 

The website also has a 
full business directory 

of every business in 
Newmarket.

THE EDIT 
The EDIT is emailed 
out to our consumer 
database fortnightly. 

This has the latest 
information on 

events happening in 
Newmarket and latest 
news – we always need 

your content.

NEWMARKET.
A monthly consumer 

facing magazine  
(36 pages) 

highlighting the 
latest in fashion, 

hospitality, events 
and promotions 

with a distribution of 
60,000 to Auckland 
city fringe suburbs.

FACEBOOK
Our private group for 

members-only where we 
will tell you important, 
immediate information 

(eg security, events, 
council updates) 

facebook.com/groups/
NBAmembers/



MEET THE NEWMARKET 
BUSINESS ASSOCIATION TEAM
MARK KNOFF-THOMAS
CEO
mark@newmarket.co.nz 

KELLY O’SHANNESSEY
COMMERCIAL MANAGER
kelly@newmarket.co.nz

PORTIA CAMPBELL
STRATEGIC BUSINESS MANAGER
portia@newmarket.co.nz

ZARA OVERTON
MARKETING MANAGER
zara@newmarket.co.nz 

IMOGEN TEMM
GRAPHIC DESIGNER
imogen@newmarket.co.nz

DI GOLDSWORTHY
ARTS 0 HERITAGE MANAGER
di@newmarket.co.nz  

FAITH ZHU
OPERATIONS ASSISTANT
faith@newmarket.co.nz

MADDIE IRVINE
MARKETING ASSISTANT
maddie@newmarket.co.nz

OFFICE HOURS
MONDAY TO FRIDAY 
8.30am – 5pm
Ph: 529 1460
info@newmarket.co.nz

CONTACT
CALL US ON  09 529 1460
OR VISIT  newmarket.co.nz

NEWMARKET BUSINESS 
ASSOCIATION BOARD 2020
The board is elected at the Association Annual General 
Meeting, held in September each year. The local 
business people on the board at present are:

CHAIR 
Mark Hill-Rennie  |  ANZ

TREASURER  
Carl Sowter  |  Marley Lo+ 

MEMBERS
Rachel Dovey  |  Bayleys

Christina Yu  |  Chinese NZ Herald

Kalpana Reddy  |  Chow:Hill

Chris Dodd  |  Masfen Group

Ma" Harray  |  Smith & Caughey

LOCAL BODY REPRESENTATIVES
Graeme Gunthorp  |  Waitemat! Local Board

OTHER IMPORTANT CONTACTS 
Newmarket Police Station   09 529 5630

PLATFORM 4 GROUP (P4G)   022 361 9514    newmarketBA@platform4.co.nz

Gra%iti solutions     09 525 5722     gra%iti@gra%itisolutions.co.nz

Council     09 301 0101    aucklandcouncil.govt.nz

ATEED     09 365 0500     aucklandnz.com/about-ateed

Auckland Transport   09 355 3553     at.govt.nz

IRD      0800 775 247    ird.govt.nz

Newmarket Business Association   09 529 1460    newmarket.co.nz
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